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Professional Experience  
 

Managing Director with 15 years of healthcare experience, well versed in all phases of the industry.  

With experience in building and developing high performing managers and teams to achieve 

exceptional results.   Strengths include the ability to accurately assess situations, create a vision, make a 

difficult decisions, flawlessly execute strategic and tactical plans, and coach & develop current and 

future leaders. 

 

Skills Highlights 

  
Executive Leadership, Relationship management, Strategy, Decision Making, Innovation, Budget and 

Inventory management, Performance improvements, Administrative Duties, Accreditation, Contract 

negotiations, HIPAA and FWA Compliance 

 

Professional Experience  
 

09/09-4/22   Quality Specialty Pharmacy 

                          Managing Director 

 

• Oversaw daily operations of Specialty Pharmacy across multiple states 

• Successfully oversaw all systems and software operations 

• Ensured achievement of company goals and objectives. 

• Ensured HIPAA and FWA compliance  

• Oversaw and maintained compliance standards 

• Hired, trained, coached, counseled, and evaluated performance of direct reports. 

• Established operations best practices and tools 

• Managed budget  

• Established strong relationships with customers, clients 

• Setup and managed sales goal  

• Managed relationships with wholesalers 

• Managed and negotiated contracts and relationships with drug manufacturers 

• Managed 340B contracts and established inhouse practices and guidelines 

• Managed outside vendors and their development teams 

• Created requirements, project plans, and proposals. 

• Supervised all steps of URAC accreditation and managed all inhouse guidelines 

• Set up and managed a disaster recovery plan for the institution 

 

 

 

 

 

 

 

 

 

 

 

 



04/05-09/09   Medical Care Center NY 

                          Technical Project Manager/Business Analyst 

 

• Responsible for creating, designing, implementing, and maintaining EHR System features included 

interfaces, reporting and document generating. 

• Oversaw the transition of the entire enterprise record keeping to electronic as per the new laws and 

guidelines of the state of NY 

• Created requirements, project plans, and proposals. 

• Managed a team of developers that built application tools, graphics, and infrastructure. 

• Served as a liaison between technology and account/business. 

• Responsible for leading, weekly status meetings, project briefings, internal creative reviews, 

• Created and enforced process and manage all phases of a project.  

• Prioritizing product requirements, features, and bugs. 

• Helping define product vision and strategy, writing specs and prototyping. 

• Create and moderate focus groups for user experience. 

 

 

02/01-04/05   Salomon Smith Barney/Citigroup 

                          Consultant/Technical Specialist 

• Developed and supported Total Performance Management system.  This Intranet application was 

used by senior investment bankers to monitor the performance of their team worldwide.   

• TPM was built using Visual Studio.Net, ASP.Net, C#, HTML, DHTML, XML, JavaScript.  

ADO.Net is used to interact with SQL Server 2000 on the back end. 

• Responsible for the development and support of the Global Banker 2000 Radar system.  This 

Intranet application allows investment bankers worldwide to track and maintain the deals and 

transactions that the institution is involved in.   This application was developed with a complex 

security system allowing access only to the authorized personnel.  

• Radar comes along with a serious of reports developed in Business Objects 5.0. 

• Developed and supported Global Banker 2000 Client Relationship Management system.   

Intranet application allowing investment bankers worldwide to share and maintain client 

information. This application was developed with a complex security system allowing access only 

to the authorized personnel. 

• Responsible for analyzing business requirements, providing, and documenting development 

specifications, physical design of the systems, development, testing and maintenance of various 

Global Banker 2000 applications. Logical and Physical Design of databases, creation of Stored 

Procedures, Triggers, and Views. Provided weekly project status updates to supervisors. 

 

9/00-02/01      ASI Solutions Inc, 

                              Consultant 

• Responsible for the development, supervision, and management of the full development lifecycle of 

Web based EPOPlus system.  This site gave clients the ability to advertise their employment 

opportunities, schedule interviews, and administer online testing to the potential candidates. 

• This site was developed using Visual InterDev, HTML, DHTML, Remote Scripting, JavaScript 

(client and server side), VB Script and Active Server Pages.  ADO is used to interact with SQL 

Server 2000 on the back end. 

• Analyzed business requirements, provided, and documented development specifications. 

Coordinated the project team to meet predefined goals and deliverables.  Provided project status 

updates to supervisors and project team and oversaw the development of user and technical 

documentation. 

• Carried out day to day Database and Server administration including Logical and Physical Design, 

creation of Database Stored Procedures, Triggers, and Views, Performance Tuning, Monitoring 

space usage, System configuration, Adding logins/users, Database Recovery and Database Back up. 

 

 

 

 

 



11/99-09/00      Intergies.com 

                         Paradigm Direct LLC., Fort Lee, NJ 

                         Senior Developer/Project Leader 

• Project Leader responsible for the development of a web-based customer service e-commerce 

solution DirecTV Order Tracking Systems.  System will interact with industry standard software 

packages for address validation, tax calculation, and credit card/electronic check authorization.  The 

system allows access and inquiry to DirecTV system information and customer data.  It captures 

sales information, creating orders, processing those orders and sending the results to a host system 

in a standard format. 

• Participated in the full development lifecycle. Coordinated the project team to meet predefined 

goals and deliverables.  Regularly provided project status updates to supervisors and project team 

and oversaw the development of user and technical documentation. 

• Project Leader responsible for the development, supervision, and management of the full 

development lifecycle of Protection One web site (www.Protectionone.com).   This site will give 

the consumers ability to purchase home security systems as well as home security services online 

and retaining a potential customer database.  

• Duties included: ensuring that project methodology, development and programming standards are 

adhered to, regularly provided project status updates to supervisors and project team, and oversaw 

the development of user and technical documentation.  Performed all work according to scheduled 

timeframes and assisted in the development of quality program.  

 

 

02/99-11/99      SkyView World Media Group 

                          Ethnic-American Broadcasting Co., Fort Lee, NJ 

                          Senior Programmer/Analyst/Database Administrator 

• Carried out day to day Database and Server administration including Production support, Logical 

and Physical Design, Performance Tuning, Monitoring space usage, System configuration, Adding 

logins/users, Dumps/Recovery, Back up, Task scheduling on SQL 6.5/7.0 and Paradox 7.0. 

• Worked on a team that was responsible for the analysis and development of the Third Party 

Tracking System.  The system was written in VB6/ADO with SQL Server 7.0 back end.   

• TPTS tracks and maintains the sale of the Satellite Equipment and company services by the outside 

vendors in the United States and Canada.  

• Heavy VBA and Macro Coding, automation, and generation of reports for various departments in 

the United States and Canada offices. 

• Developed and Supported Low Scale Intranet Based Reporting System for Finance Department, 

implementing customized graphics, HTML, and Active Server Pages. 

 

07/98-02/99      The Ramapo Bank, Wayne, NJ 

                          Programmer/Analyst/Database Administrator 

• Responsible for the design, development, testing, implementation, and maintenance of the Branch 

Data Processing System.  The system was designed to allow branches and other banking personnel 

to view and electronically annotate reports that are currently delivered to the branches on paper. 

• The system utilized VB 5.0 for the front-end and SQL Server back-end database processing.   

• Responsible for acquiring initial client specifications, project planning, design, coding, and testing 

of client interface. 

• Worked closely with the project’s DBA to design and implement Database Stored Procedures. 

• Utilized RDO and used Crystal Reports for report generation. 

• Met with business analysts to ensure that screens and databases met their business requirements. 

• Implemented various database administrators’ duties such as creation of tables, queries, 

administered back-ups and scripts to maintain MCIF database. 

 

 

 

 

 

 

 

 

 

http://www.protectionone.com/


04/96 – 06/98      United Imperial Trading Corp., New York, NY 

      Programmer/Analyst 

• Designed and developed the Distributed Software System.  The system was written in Visual 

Basic 4.0 then converted to 5.0 with an SQL Server back-end. The system utilized the 

PDQComm 2.3 communication custom control. The system was designed primarily to establish 

connection and transfer data files between the Host and Remote Systems. 

• Responsible for the analysis and development of the Data Files Exchange System.  This Client 

Server application kept track of artworks, customers, and participating artists. The system 

utilized Visual Basic 4.0/5.0, and Crystal Reports for ad-hoc report processing. 

• Responsible for acquiring initial client specifications, project planning, design, coding, and testing 

of client interface. 
 

Education               
02/02                Microsoft Certified C# Course  

             Certificate of Achievement 

01/02                Microsoft Certified .NET Developer Training  

                                                              Certificate of Achievement 

01/00                Microsoft Certified Professional, Visual Basic 6.0 

                                                              Certificate from Microsoft                                                     

10/98                Harland Academy 

                                                              Orlando, Florida  

                                                              Certificate in Advanced MCIF Training 

08/94-05/98      State University of New York at Stony Brook 

                                                              Stony Brook, NY 

                                                              BA Anthropology 

                                                              Computer Information Systems Minor 

 

[References available upon request] 


